


 
 
 
 
 
 
This Market Conduct Examination was conducted pursuant to Sections 5/132, 5/401, 

5/402, 5/403 and 5/425 of the Illinois Insurance Code (215 ILCS 5/132, 5/401, 5/402, 

5/403 and 5/425).  It was conducted in accordance with standard procedures of the 

Market Conduct Examination Section by duly qualified examiners of the Illinois 

Department of Insurance. 

 

This report is divided into five parts.  They are as follows:  Summary, Background, 

Methodology, Findings and Technical Appendices.  All files reviewed were reviewed on 

the basis of the files’ contents at the time of the examination.  Unless otherwise noted, all 

overcharges (underwriting) and/or underpayments (claims) were reimbursed during the 

course of the examination. 

 

No company, corporation, or individual shall use this report or any statement, excerpt, 

portion, or section thereof for any advertising, marketing or solicitation purpose.  Any 

company, corporation or individual action contrary to the above shall be deemed a 

violation of Section 149 of the Illinois Insurance Code (215 ILCS 5/149). 

 

The Examiner-in-Charge was responsible for the conduct of this examination.  The 

Examiner-in-Charge did approve of each criticism contained herein and has sworn to the 

accuracy of this report. 

 

 Lysa Saran 
 Deputy Director 
 Consumer Outreach and Protection Division 
 Illinois Department of Insurance 
 Lysa.Saran@illinois.gov 
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