




To the Honorable Members of the General Assembly:

The Illinois Insurance Cost Containment Act requires the Director of Insurance to submit

an annual report to the General Assembly containing an analysis of portions of the Illinois

insurance market and a recommendation of the most appropriate and comprehensive cost

containment system for the state (Article XLII, 215 ILCS 5/1202d).

In accordance with Section 1202 of the Illinois Insurance Code, [215 ILCS 5/1202], I am

pleased to submit the Annual Report to the General Assembly on Insurance Cost Contain-

ment for 2014. It contains significant information from a national and Illinois perspective

regarding the current conditions of the property and casualty insurance industry. 

Sincerely,

Andrew Boron

Director of Insurance
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OVERVIEW

Section 1: OVERALL PROPERTY & CASUALTY INDUSTRY SUMMARY 

This section provides and compares details of the Illinois property/casualty marketplace to countrywide

data. It also provides a breakdown of all property/casualty premiums written on a regional basis and by

significant line of business within Illinois.  

Section 2: INDIVIDUAL LINE OF COVERAGE ANALYSIS

This section provides a detailed review of each of the following areas of insurance within the state of

Illinois.

• Homeowners’ • Private Passenger Auto Liability

• Private Passenger Auto Physical Damage • Commercial Auto Liability

• Medical Malpractice • Other Liability

• Workers’ Compensation

One aspect of each line of business monitored by the Department is market concentration. The

Herfindahl/Hirschmann Index or (HHI) is a measure of the size of companies and is widely accepted as

an accurate indicator of the amount of competition among individual companies in any given market-

place. The HHI is calculated by the summation of the squares of each company’s individual market

share. Generally, an HHI of 1800 or above is an indication that the given market may be highly concen-

trated and may be approaching anti-competitive behavior. 

Section 2 contains a historical graph of the (HHI) for each of the lines of business indicated above. For

all of the lines studied only the medical malpractice line continues to be considered highly concentrated

in Illinois. This situation is not new and continues to be monitored by the Department. 

Section 3: RESIDUAL MARKET MECHANISMS

Residual Market Mechanisms are established to provide specific insurance coverages to Illinois con-

sumers who are unable to buy coverage in the open or voluntary markets. Coverages available to Illinois

consumers through residual markets include property coverage, automobile coverage, and workers’ com-

pensation coverage. 

The residual markets (FAIR Plan, Auto Plan, and Workers’ Compensation Assigned Risk Pool) all have

very small shares of the market which indicates healthy competition. The Workers’ Compensation

assigned risk market continues to be the largest residual market; representing 4.8 percent of the overall

Workers’ Compensation market.

In addition to residual market mechanisms Section 3 details recent activities of the surplus lines market.

Illinois consumers unable to obtain coverage in either the voluntary market or the residual market mecha-

nisms may be able to obtain coverage in the surplus lines market. The report reflects nothing of concern

with the Surplus lines market mechanisms. However, the Department has little regulatory control regard-

ing coverage placed in the Surplus lines market. 

Section 4: OVERALL MARKETPLACE CONDITIONS

Lastly, the report identifies and examines several financial principles that are generally accepted mea-

surements of market reliability and profitability. The Department will continue to monitor all available

data related to the Property & Casualty insurance industry to assure that a healthy, competitive, and reli-

able insurance market remains available for all Illinois consumers. 
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Section 1: 
OVERALL PROPERTY & CASUALTY INDUSTRY SUMMARY

The following table provides a breakdown of total direct written premium and incurred losses for the

property/casualty industry by state for the past 5 years.

Direct written premium in Illinois totaled $19.9 billion in 2012, representing 5.1 percent of the total writ-

ten premium countrywide. Additionally, Illinois continues to rank 5th of all states based on direct written

premium. Illinois continues to maintain this ranking as well as a loss ratio comparable or lower than

other states in the top 20 states as reflected below.



The following map identifies the percentage of total written premium and loss ratio for the property/casu-

alty industry in ten regions of the United States during 2012 as well as the 5-year average.

Catastrophic hurricanes in recent years have contributed to increase in loss ratios in some of coastal

regions. Also tornadic and severe weather greatly affected loss ratios in central plains.
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The following graph reflects the distribution of all Illinois property/casualty insurance premiums written

during 2012. Personal lines of insurance include homeowners’, private passenger automobile liability,

and private passenger automobile physical damage coverage. Combined, these coverages make up

approximately 45 percent of the overall property/casualty insurance written in the state of Illinois. The

amount of written premium by line of insurance in 2012 remains very consistent with previous years. 
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Section 2:
INDIVIDUAL LINE OF COVERAGE ANALYSIS

HOMEOWNERS’

The following table compares homeowners’ insurance written in Illinois to the countrywide market.

Written premium in Illinois continues to grow at a higher rate.  In 2012, total written premiums for

homeowners’ coverage written in Illinois rose by 5.84 percent from 2011. Nationally, total written premi-

um for all homeowners’ coverage rose by 4.74 percent during the same period. 

The following chart provides a comparison of incurred losses for homeowners’ insurance over the past 5

years. As indicated below, the loss ratio for both the Illinois and countrywide markets significantly

decreased during 2012. Illinois market experienced a decrease in losses of 20.2 percent compared to a

decrease of over 17.9 percent countrywide.
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The following graph reflects the HHI for Illinois homeowners’ insurance from 2008 through 2012. As the

following chart shows, the homeowners’ insurance market available to Illinois consumers continues to

exhibit a healthy stable level of competition for Illinois consumers. 

The following table identifies the top ten writers of homeowners’ insurance in Illinois based on written

premium in 2012, and for comparison in 2011. In summary, the ten companies identified wrote over 2.0

billion dollars in written premium and combined for a total of 68 percent of the total Illinois market share

in 2012.

In addition to statewide data, the Department collects homeowners’ data based on the geographical loca-

tion of the insured pursuant to Title 50 Illinois Administrative Code Part 4203 (Part 4203) as authorized

by the Illinois Insurance Cost Containment Act, 215 ILCS 5/1200 et seq. This data allows the

Department to identify and compare the 2012 market share for each company within the City of Chicago

and remainder of the state to the statewide averages.
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Homeowner Coverage Descriptions
Homeowners’ Insurance is generally purchased in one of several standard coverage types. The coverage

types acknowledged as industry standards include HO-1, HO-2, HO-3, HO-4, HO-5, HO-6, & HO-8.

• Basic Form (HO-1) – The most basic coverage type providing coverage against 11 specific factors

or perils: fire, lightning, smoke, vandalism, theft, ice, snow, windstorm, hail, riot, and volcano erup-

tion. The popularity of this policy has diminished over the years due to the policies extensive cover-

age gaps. 

• Broad Form (HO-2) – HO-2 policy forms are also considered a basic coverage form but with a

wider scope of coverage than the HO-1. Coverage under an HO-2 policy is limited to 17 perils

specifically listed in the policy. 

• Special Form (HO-3) - Offers property and liability coverage for the dwelling, other structures, and

loss of use of the dwelling and other structures for all perils specifically listed in the policy (e.g., fire,

lightning, windstorm and hail, falling objects, etc.). Personal property is also covered for perils listed

in the policy. HO-3 covers more perils than an HO-2 policy.

• Tenants Form (HO-4) - Provides coverage for a renter's personal property, liability, and additional

living expenses. 

• Comprehensive Form (HO-5) - Covers your home and personal property for everything that is not

specifically excluded in your policy. This type of policy provides the broadest coverage available but

is not offered by all insurers and is usually more expensive. Personal property coverage under an

HO-5 is generally broader than an HO-3 policy. 

• Condominium Form (HO-6) - Covers a condominium owner's personal property and any additions

and alterations made to the inside of the owner's unit. Condominium owners can also buy endorse-

ments to protect property and for liability associated with their shares in the condominium associa-

tion's common ownership.

9



10

• Modified Coverage Form (HO-8) - Provides coverage when an older home's replacement cost far

exceeds its market value. This form allows the policyholder to carry lower limits of insurance rather

than try to maintain 80% of replacement cost. The HO-8 policy provides varying methods of loss

payment depending on whether the damaged or destroyed building is repaired or replaced. 

The following table summarizes the amount of written premium paid by Illinois homeowners’ during

2012 for each of the coverage types identified above. 

PRIVATE PASSENGER AUTOMOBILE LIABILITY 

The following table compares underwriting results for private passenger auto liability insurance written

in Illinois with that written countrywide during 2012. The amount of premium written in Illinois for pri-

vate passenger automobile liability insurance remained virtually unchanged in 2012 compared to an over

10.8 percent decrease on a countrywide basis. 
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As reflected in the following chart, the loss ratio for private passenger automobile liability insurance in

Illinois experienced a slight increase during 2012 while the countrywide ratio decreased by 6.8 percent

from 2011.

As previously mentioned, an HHI of 1800 or above can be an indication of a highly concentrated and

possibly anti-competitive market. As reflected below, consumers of private passenger automobile liabili-

ty insurance in Illinois continue to enjoy a stable, highly competitive market. 



The following table identifies the top ten writers of private passenger automobile liability insurance in

Illinois based on written premium in 2012. In summary, the ten companies identified wrote approximate-

ly 1.967 billion dollars in written premium and combined for a total of 61 percent of the total Illinois

market share in 2012.

In addition to statewide data, the Department collects private passenger auto liability insurance data

based on the geographical location of the insured. This data allows the Department to identify and com-

pare the 2012 market share for each company within the City of Chicago and remainder of the state to

the statewide averages.
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PRIVATE PASSENGER AUTOMOBILE PHYSICAL DAMAGE 

The following table compares underwriting results for private passenger physical damage insurance writ-

ten in Illinois to statistics reflecting the same market countrywide. The physical damage market in

Illinois experienced a mild increase of approximately 2 percent reduction in written premium during

2012 while the market experienced a 3.3 percent increase on a countrywide basis.

The loss ratio for private passenger physical damage coverage experienced a decrease in Illinois while

the ratio remained the same nationally. The Illinois market reflected a 3.3 percent loss ratio decrease in

2012. 
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As private passenger liability insurance and private passenger physical damage are closely associated

and generally marketed jointly, the market concentration of the two lines of insurance should be closely

related. As reflected in the following chart, Department research continues to indicate Illinois consumers

are experiencing a healthy and competitive automobile physical damage market. 

The following table identifies the top ten writers of private passenger physical damage insurance in

Illinois based on written premium in 2012. In summary, the ten companies identified wrote a total of

1.49 billion dollars in premium and combined for a total of 62 percent of the total Illinois market in

2012.



15

In addition to statewide data, the Department also collects private passenger auto physical damage insur-

ance data pursuant to Title 50 Illinois Administrative Code Part 4203 as authorized by the Illinois

Insurance Cost Containment Act, 215 ILCS 5/1200 et seq. This data allows the Department to identify

and compare the 2012 market share for each company within the City of Chicago and remainder of the

state to the statewide averages.

COMMERCIAL AUTOMOBILE LIABILITY 

The following table compares underwriting results for commercial automobile liability insurance written

in Illinois with that written countrywide during 2012. The commercial automobile markets experienced a

mild increase in Illinois market and a mild decrease in countrywide market. Written premiums for com-

mercial automobile liability coverage in Illinois increased by 13 million dollars or 1.9 percent compared

to a decrease of 175.3 million or 1.2 percent countrywide. 
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As reported with private passenger automobile liability and physical damage coverage, the commercial

auto liability markets experienced a general decrease in Illinois and an increase countrywide.

Specifically, the Illinois market experienced a decrease of 3.6 percent compared to a 5.0 percent increase

countrywide during 2012.

As reflected in the following graph, the very low and stable HHI for the Illinois commercial automobile

liability market continues to confirm a competitive market remains available to Illinois consumers. Based

on these results the system for cost containment appears to be appropriate for Illinois consumers in this

market.
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The following table identifies the top ten writers of commercial automobile liability insurance in Illinois

based on written premium in 2012. In summary, the ten companies identified wrote a total of approxi-

mately 196 million dollars in premium and combined for a total of 28.3 percent of the total Illinois mar-

ket share in 2012.
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Pursuant to Part 4203, the Department collects data for classes of commercial automobile liability insur-

ance in several specific areas: Trucks, Tractors, Trailers and Taxicabs & Public Livery. The market share

data below represents the percent of overall premium for each group during 2012.
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MEDICAL MALPRACTICE LIABILITY  

The following table compares underwriting results for medical malpractice liability coverage written in

Illinois with that written countrywide during 2012. The reduction in written premium within the medical

malpractice market over the last several years continued in 2012. The Illinois market experienced a

reduction in written premium of 25.8 million dollars or 5.7 percent. Nationally, the reduction was 158

million or less than 3.7 percent difference from 2011.

As indicated below, the loss ratio for the medical malpractice market continues to improve within

Illinois. It should be noted that the loss ratio for the Illinois market remained approximately the same

compared to a national increase of 7.2 percent during 2012.  
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The following graph highlights the market concentration for medical malpractice carriers in Illinois

between 2008 and 2012. Consistent with most states, the largest writer of medical malpractice insurance

in Illinois remains a physician-affiliated company. In Illinois that provider is ISMIE Mutual Insurance

Company, which wrote 62 percent of the medical malpractice coverage in 2012. The second largest med-

ical malpractice insurer, by direct written premium, was the Doctors Company, which wrote 7.5 percent

of the Illinois market. As reflected below, the Illinois medical malpractice market shows consistent signs

of improvement but remains a highly concentrated market.

The following table identifies the top ten writers of medical malpractice insurance in Illinois based on

written premium during 2012. In summary, the ten companies identified wrote a total of approximately

380 million dollars in premium and combined for a total of 90.0 percent of the total Illinois market share

in 2012.
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Pursuant to Part 4203, the Department collects data for a number of various medical malpractice cover-

ages. The following data reflects the top ten companies by market share based on the specific coverage

type indicated.
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OTHER LIABILITY  

The following table compares underwriting results for other liability written in Illinois with that written

countrywide during 2012. Written premiums for other liability coverage in Illinois experienced an

increase of over 404 million dollars or 21 percent during 2012. Nationally, written premiums for the mar-

ket increased by 2.2 billion, a 6.2 percent increase from 2011. 

As illustrated in the following chart the loss ratio for other liability insurance experienced an increase in

countrywide by 2.2 percent.  The loss ratio for the Illinois market was decreased by 3.4 percent.



As with all other lines addressed in this report, the Department has determined the HHI for the other lia-

bility market available to Illinois consumers. The following graph confirms that the market continues to

be very competitive and that the current market regulation systems related to this line of insurance appear

to remain appropriate for Illinois consumers.

The following table identifies the top ten writers of other liability insurance in Illinois based on written

premium in 2012. In summary, the ten companies participating in the other liability market wrote a total

of approximately 1.1 billion dollars in premium and combined for a total of 45 percent of the total

Illinois market share in 2012.

23



24

Pursuant to Part 4203, the Department collects data for a number of various coverage classes within the

other liability line of insurance. The following data reflects the top ten companies by market share based

on the specific coverage type indicated.
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WORKERS’ COMPENSATION INSURANCE  

The following table compares underwriting results for workers’ compensation coverage written in

Illinois with that written countrywide during 2012. The Illinois market reported an increase of over 485

million or approximately 25.2 percent increase during 2012. Nationally, the market showed a decrease of

2.7 billion or 7.5 percent.

As illustrated below, the loss ratio related to workers’ compensation activity showed a mild decrease both

in Illinois and countrywide. The loss ratios were decreased by 1 percent and 1.6 percent in 2012, in

Illinois and countrywide, respectively.  



As with all other lines addressed in this report, the Department has determined the HHI for the workers’

compensation market available to Illinois consumers. Based on available data, it appears the Illinois

workers’ compensation market continues to contain sufficient insurers to maintain a competitive market

for Illinois employers.

The following table identifies the top ten writers of workers’ compensation insurance in Illinois based on

written premium in 2012. In summary, the ten companies identified wrote a total of approximately 585

million dollars in premium and combined for a total of 24.3 percent of the total Illinois workers’ compen-

sation market in 2012.
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Section 3:
RESIDUAL MARKET MECHANISMS

States establish residual market mechanisms to provide coverage for consumers who are unable to buy

coverage in the voluntary market. Illinois residual market mechanisms provide essential insurance cover-

age for the hard-to-place risk at rate levels approved by the Department. Illinois has residual market

mechanisms for three lines of insurance:  property, automobile, and workers’ compensation.

PROPERTY  

The Illinois FAIR Plan Association (FAIR Plan) 

Fire and homeowners’ insurance may be placed directly through the Illinois FAIR Plan. Both personal

and commercial insurance is available to consumers. Insurance companies share in the FAIR Plan's prof-

its and losses in proportion to their voluntary market shares.

In Illinois, property insurance is widely available in the voluntary marketplace and only a very small per-

centage of consumers obtain coverage through the FAIR Plan. In addition, Illinois consumers are not at a

coverage disadvantage when they buy insurance from the FAIR Plan, as is the case in many other states.

In other states, residual market programs typically only offer dwelling fire or basic homeowners’ poli-

cies. Illinois has one of the most progressive plans in the nation. Through the FAIR Plan, Illinois con-

sumers can buy virtually the same coverages that are available in the voluntary marketplace, including

guaranteed replacement cost, sewer back-up, earthquake, and building ordinance and law endorsements.

The following table summarizes the amount of dwelling and homeowner premium written by the FAIR

Plan in Illinois from 2008 through 2012. As reflected in the data, the consistently low market share

reflects a very healthy and competitive primary insurance market. 



AUTOMOBILE  

The Illinois Automobile Insurance Plan (Auto Plan)

Private passenger automobile risks are assigned to automobile insurers on a rotational basis in proportion

to their share of the voluntary market. Assignments stay with the company and are not shared with other

insurers. Commercial automobile risks are placed through servicing companies. Losses are divided

among the voluntary writers of commercial automobile insurance in proportion to their share of the vol-

untary business.

The following table identifies the annual market share from 2008 through 2011 (latest data year avail-

able) for the Illinois Automobile Insurance Plan compared to countrywide data. The percent of written

car-years is derived by dividing the number of written car-years insured through the residual market by

the total number of written car-years insured through the voluntary market. 

As indicated by the data, a comparison of the Illinois market share to the countrywide ratio reinforces the

fact that the voluntary auto insurance market in Illinois is extremely effective.

WORKERS’ COMPENSATION  

The Illinois Workers’ Compensation Assigned Risk Pool (Pool)

Several insurers act as servicing carriers for the Illinois Workers’ Compensation Assigned Risk Pool.

Losses are divided among the voluntary writers of workers’ compensation in proportion to their shares of

the voluntary business.

The following table highlights the percent of Illinois workers’ compensation premiums written through

the Pool between 2008 and 2012. As reflected below, based on premiums written through the Pool, the

Illinois workers’ compensation market continues to remain competitive. 
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All insurers who write workers’ compensation insurance are assessed a fee to fund the assigned risk plan.

The Take-Out Program allows each insurer who removes an employer insured through the Plan to be eli-

gible for a credit against their assessed fee. The following table compares total credits during 2011 and

2012.

One factor contributing to the recent reduction of credits is the decrease in amount of coverage placed

through the pool. As more coverage is placed in the voluntary market, the Assigned Risk Plan has less

coverage available for the Take-Out Program. As indicated by these findings, the workers’ compensation

market continues to remain competitive at this time.  

The following table ranks the top ten employment classes by the amount of premium written thought the

Assigned Risk Plan. The four employment class codes bolded in the following chart are new to this list in

2012.
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SURPLUS LINES ASSOCIATION  

Insurance placed in the surplus lines market is written by a non-admitted (unlicensed) insurer through a

licensed surplus lines producer. The licensed producer must exercise due diligence in protecting the

insured since the Department has little jurisdiction over unlicensed companies and the Illinois Insurance

Guaranty Fund provides no protection for the consumer. Thus, it is the producer and not the Department

who must determine the company's financial stability and standards of management prior to submitting

the risk. 

The following table outlines the number of policies written in Illinois from 2008 through 2012 by surplus

lines producers for homeowners’, private passenger auto liability and physical damage, commercial auto

liability, medical malpractice, and other liability coverage. The dramatic increase in policies written in

the surplus lines market reported in 2009 can be linked directly to a new automobile liability product pro-

viding indemnity coverages not normally provided by an automobile liability policy. In 2009, the number

of policies written in the surplus lines market increased by 37.9 percent but the overall amount of written

premium actually decreased by 7 percent during the same period.    

As indicated above, the Department has little regulatory authority over this market. The ability to deter-

mine the competiveness and health of the surplus lines market continues to be difficult to determine by

the Department at this time. 
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Section 4:
OVERALL MARKET PROFITABILITY & FINANCIAL REGULATION

Businesses that provide a financial service must be financially sound. An insurance contract has little

value to the insured if there is no guarantee that the insurance company will have the money to pay

claims when needed. In determining whether the overall marketplace is viable, the Department has con-

sidered a number of factors related to profitability and financial solvency.

PROFITABILITY  

One measure of a company's financial performance is its profitability. Any for-profit organization must

generate enough profit to survive and succeed. In a given month, if expenses exceed income they must be

paid from reserve funds. If the trend continues, reserve funds run out causing the business to collapse.

Therefore, it is imperative that insurance companies manage income and expenses to assure profitability

and survival. When the majority of insurers in the market are competitive and profitable, the market is

considered to be financially strong. Overall, the following measurements indicate a stable market.

However, it should be noted that elevated losses during the period resulted in downward pressure on sev-

eral individual statistics. 

One measure of overall profitability is change in policyholders' surplus. This ratio measures a company’s

ability to increase policyholders’ security. Policyholders' surplus is made up of: 1) underwriting gains or

losses; 2) investment gains or losses; and 3) net contributed capital and other surplus changes. The fol-

lowing chart summarizes the change in policyholders' surplus for the Illinois-licensed property/casualty

industry as a whole over the past five years. 



Another measure of overall profitability is return on policyholders' surplus. This ratio measures a compa-

ny’s overall profitability from underwriting and investment activity after taxes. It represents the financial

cushion that protects policyholders in case of unexpectedly high claims. The return on policyholder sur-

plus is determined as the sum of the net income after dividends, taxes, and unrealized capital gains divid-

ed by the average of the current year and prior year’s policyholders’ surplus.  

The following chart summarizes the aggregate return on policyholders' surplus from 2008 through 2012

for the overall Illinois-licensed property/casualty industry. As reflected below, the decrease experienced

in 2011 has been reversed during 2012.

The following table provides a summary of income from investments, net income, unrealized capital

gains/losses and policyholders’ surplus from 2008 to 2012 for all property/casualty insurers licensed 

in Illinois.   
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UNDERWRITING EXPERIENCE

The following table identifies the aggregate underwriting gain/loss for Illinois-licensed insurers from

2008 - 2012.  A combination of an increase in earned premium and lower incurred losses have con-

tributed to the improvement in net underwriting gain/loss.    

INVESTMENT INCOME  

One component of surplus is income derived from investments. The net investment income ratio mea-

sures income from invested assets relative to earned premiums. It is calculated by dividing net invest-

ment income (income from invested assets less investment expenses and depreciation on real estate) by

earned premium.

The following chart shows the net investment income ratio for Illinois-licensed property/casualty insur-

ers during the last five-year period. This ratio indicates the investment income component of overall

profitability.
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INSURANCE REGULATION PRINCIPLES

Although the Department cannot guarantee an Illinois-licensed insurer’s profitability, we do monitor the

financial solvency and strength of Illinois-licensed insurers in several ways including:

1. Maintaining a staff of trained accountants and specialists trained to identify a company’s develop-

ing financial difficulties. The Department can then take steps to minimize potential losses to

Illinois policyholders;

2. Working closely with insurance companies with identified financial difficulties to minimize poten-

tial risk to policyholders, while attempting to resolve manageable problems or determine the need

for rehabilitation or liquidation;

3. Employing field examiners for on-site evaluation of insurance company records;

4. Reviewing operations and compliance issues through scheduled, targeted, and special exams of

known or suspected problems;

5. Maintaining a staff of actuaries who monitor the adequacy of loss reserves, cash flow testing, and

proper valuation of assets;

6. Licensing and registering the many types of insurers, surplus lines producers, and risk sharing

pools authorized by the Illinois Insurance Code and related Acts; and

7. Investigating unauthorized organizations or individuals thought to be conducting illegal insurance

operations and taking regulatory action to remove them from the market to protect consumers from

fraudulent activities.
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APPENDIX B – 
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APPENDIX D – 
Consolidated Exhibit of Premiums and Losses in the State of Illinois for All Illinois-licensed
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APPENDIX D (continued) – 
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APPENDIX E – 
Consolidated Exhibit of Premiums and Losses in the All States for Licensed Property/Casualty
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APPENDIX E (continued) – 
Consolidated Exhibit of Premiums and Losses in the All States for Licensed Property/Casualty
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APPENDIX F – 
Consolidated Schedule T for all Illinois-Licensed Property/Casualty Insurers for 2012
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APPENDIX F (continued) – 
Consolidated Schedule T for all Illinois-Licensed Property/Casualty Insurers for 2012
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