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***MEDIA ADVISORY***

Department of Insurance Annual Complaint Reports
NOW AVAILABLE ONLINE

SPRINGFIELD — July 3, 2013. The lllinois Department of Insurance (DOI) today issued the 2012 Consumer
Complaint Reports. The report data includes complaint statistics of insurance companies by coverage type as

well as a composite and comparison of insurance complaints.

The reports are now available at http://insurance.illinois.gov/Complaints/ComplaintRatioLinks12.asp
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