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How to Submit a Complaint 

After logging into your account, you will be directed to your Home Page of the IDOI Help 
Center. From the Home Page, you can: 

• Submit an Inquiry 
• Submit a Complaint 
• Submit an External Review 
• View all Cases associated with your account 
• Access a Frequently Asked Questions document 

To submit a complaint, click on the ‘Submit a Complaint’ button: 
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How to Submit a Complaint 

The first page you are directed to allows you to select the Type of Insurance your complaint is 
associated with. Insurance sub-type should be selected here as well. 

The following are the three types of insurance options available: 

• Health Insurance 
• Life/Annuity/Long Term Care Insurance 
• Property/Casualty Insurance 

Dependent on the Type you choose, a list of sub-types will then be available to select. 

After making your choices, press ‘Continue’ in the bottom right. 
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How to Submit a Complaint 

Next you are asked to provide details about the Insurance Company your complaint is against. 
There is a search field where you will type the name of the company. This will activate the 
systems search function and return possible matches based on the name you enter. Choose the 
option that matches the company for which you wish to submit a complaint against. 

If your insurance company is not listed, check the box indicating as such and enter the 
information about the insurance company you wish to file a complaint against. 

There are also optional fields that allow you to enter additional information if applicable such 
as: Policy Number, Claim Number and Date of Claim/Loss/Service. 

In addition, if you would like to file a complaint against an insurance agent, slide the toggle 
button to expand the agent information section. You will be required to enter the Agent 
Company as well as the Agent’s First and Last name. 

After completing all necessary information, click ‘Continue’ in the bottom right. 
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How to Submit a Complaint 

You will then be asked to indicate if you are submitting the complaint: 

• On behalf of yourself or as the parent/legal guardian of a minor; or 
• On behalf of another individual 

**If you are submitting on behalf of another individual, you are required to complete and 
submit an Authorized Representative Form** 

After making your selection, click ‘Continue’ in the bottom right. 
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How to Submit a Complaint 

Next you will enter information on the Insured individual. Here you will select your relationship 
to the 
Insured. If ‘Self’ is chosen, you will be given the option to Autofill your information. This will 
automatically input information that is gathered from your IDOI Help Center account 
registration details. If any other is chosen, you will need to fill out all fields with an “*” next to 
them. These fields are required to continue. 

After all required information has been entered, click ‘Continue’ in the bottom right. 
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How to Submit a Complaint 

You are then directed to the page where you will enter the details of your complaint. 

Depending on the type of insurance associated with your compliant, you may be required to 
identify whether the company canceled or refused to renew your insurance policy. 

There is an open text box where you will enter the details of your complaint. Be as specific as 
possible and include as much information as necessary to allow the Department to complete a 
thorough investigation of the matter. 

If you have any documents to support your complaint, those documents can be uploaded here. 

After detailing your complaint and uploading any documents relevant to the issue, click 
‘Continue’ in the 
bottom right. 

 

 

 
Next you are directed to a Demographics page. **This page is Optional**. 

After choosing to enter information, or not, click ‘Continue’ in the bottom right. 
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How to Submit a Complaint 
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We want to unders.tand how Illinois families are arTected by insurance in our state. Toe following information is not required-- and will not arTect whether or how we serve 
)IOU. 

 
 
 

Demographic Details (Optional) 
 
 

Source(sl of Income 

--None-- 
 
 

Job Status 
 

--None 
 
 

If Self-Employed 

--None-- 
 
 

Employer State 

--None 
 
 

Employer Size (number of full-time employees) 

--None-- 
 
 

Race/Ethnicity 

--None 
 
 

Gender 

--None-- 
 
 

Veteran? 

--None 
 
 

Age of Insured Person 
 
 
 

Number of Persons in Your Household 
 
 
 

Do you have a specific health condition? 
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How to Submit a Complaint 

You will be taken to the Summary Page where you can review all information you have entered 
on this complaint. If there is anything you need to change, select ‘Edit’ to be taken back to 
that section and make any edits necessary. 
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How to Submit a Complaint 

If there are no edits needed, or after completing any necessary edits, scroll down to the 
bottom of the Summary Page where you will see a disclaimer certifying that all information 
provided is accurate and complete to the best of your knowledge. 

Click on the checkbox next to the disclaimer to provide certification. 
 
 
 

 
 
 

Next, you will provide your electronic signature by typing in your full name and entering the current 
date. 

Click ‘Submit’ in the bottom right to submit your complaint to the Illinois Department of Insurance. 
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How to Submit a Complaint 

You will receive the following notification that your complaint has been submitted. For details 
on the complaint process, including timeframe expectations, please refer to the following link: 

Understanding the Consumer Complaint Process 
 

 

https://www2.illinois.gov/sites/Insurance/Consumers/Pages/Understanding-Complaint-Process.aspx

