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Department of Insurance – Get Covered Illinois
Request for Proposal
Learning Management System – Expanded Services

SCOPE OF WORK
[bookmark: _Toc212557847]OVERVIEW AND PURPOSE
The State of Illinois Department of Insurance and the Get Covered Illinois Marketplace (hereafter collectively known as the “Agency”) intends to procure a professional firm to provide a Learning Management System (“LMS” or “System”) which can be custom tailored to Agency specifications in order to provide administrative functions, content delivery, reporting, communication, and customer service functions within a single platform and work with the Agency to produce engaging custom content based on existing Get Covered Illinois Certification Courses.  Questionnaires/quizzes will be provided to Learners to authorize them to participate as Get Covered Illinois Certified Brokers or Navigators on the State Based Marketplace. This procurement does not intend to alter or eliminate the current Federal or State certification processes.
Illinois Public Act 101-0649 required the State to oversee a feasibility study that explored policy options to make health insurance more affordable and accessible for low- and middle-income residents. The development of an Illinois-specific State-Based Marketplace (SBM) was one of the feasibility study’s recommendations. In the Spring 2023 legislative session, the Illinois General Assembly passed legislation to fully implement an SBM (Illinois General Assembly—Full Text of Public Act 103-0103 [ilga.gov]). As a result of Public Act 103-0103, Illinois transitioned from a Federally Facilitated Exchange (FFE) in Plan Year 2024 to an SBM-Federal Platform (SBM-FP) in Plan Year 2025, then to an SBM for Plan Year 2026. Plan Years run from January to January, and the annual Open Enrollment Period (OEP) begins in November and typically ends in January. This initiative is new to Illinois, and this procurement will solicit an Offeror with significant expertise and experience working in this space. 
The mission of the Illinois SBM is to increase access, enrollment, affordability, and choice for individuals and families purchasing health insurance in Illinois. By providing easy to understand information about health plans, the SBM will prioritize centering on the customer and providing an eligibility and enrollment system that helps guide customers to the appropriate program—whether that is a Qualified Health Plan (QHP) through the SBM, Medicaid, or another state program. This will give Illinoisans more control, quality choices, and better protections when selecting health insurance coverage. The SBM will include a website, eligibility and enrollment platform, and Customer Assistance Center (CAC), as well as assisters, navigators, and brokers across the state to personally assist customers with selecting or purchasing health plans. The SBM will also provide upfront financial assistance (e.g., tax credits) to eligible residents to reduce the cost of premiums and support transitions between Medicaid and QHP coverage to minimize gaps in coverage. The SBM will initially be functionally coordinated with the State’s Integrated Eligibility System (IES), the IT platform supporting eligibility for Medicaid, the Children’s Health Insurance Program (CHIP), and human services programs. The initial approach will largely mirror the current relationship and interactions with the FFE.
[bookmark: _Toc212557848]DESIRED OUTCOMES OF THIS PROJECT/ENGAGEMENT
For the purpose of this solicitation, the term “Learner” shall apply to individuals enrolled in LMS training for the purpose of becoming a Get Covered Illinois Certified Broker, Navigator or Certified Application Counselor and “User” shall apply to Agency staff or Agency approved individuals with administrative access to the LMS.
The Agency is seeking to procure a Learning Management System that can manage multiple training courses and pathways to deliver content to remote Learners.  During the implementation period, the LMS shall be configured by the vendor, in consultation with the Agency and/or IT contacts, for Agency use. The LMS will need to be capable of providing integrated testing from a testing bank and provide detailed reporting on student performance with the ability to drill down to individual question responses.  Reporting must capture student log in and log out times as well as individual course view times.  The LMS will be a primary source for reportable data and will need to allow Agency staff to access Learner data and report on it for analysis.  The selected vendor will be responsible for all maintenance and support of the System.
It is the intent of the Agency to secure a Learning Management System (LMS) that will, at a minimum, conform to the specifications outlined in this solicitation.  Offeror’s proposal should illustrate their approach and ability to meet each specification.
[bookmark: _Toc212557849]TIMELINE & BUDGET

Project timeline will be contingent on vendor’s proposed timeline for deliverables, fund availability, and Agency need. Deliverables may begin as early as March or as late as August 2026. Timeline will be mutually agreed upon by both parties prior to contract execution.
Offeror’s proposal should include an estimated timeline for deliverables for the items listed below in additional to any foreseen services to be provided by the Vendor.  This is to include any services needed for the execution of the project scope as outlined in section A.4. that may have been excluded from the following list:
· Initiation of data migration from previous vendor’s platform to new platform to include Learner and User profiles and course content
· Agency provided course content available to Learners
· User and Learner training material available to Users and Learners
· Vendor Escalation plan submitted to Agency
· Vendor Disaster Recovery Plan submitted to Agency
· Automatic notifications and certifications active
· Security contingency active including off site backup
· Learner and User profiles go live with ability to add additional profiles
· End User Help Desk and/or troubleshooting contact available
· Reporting functionality goes live
· Learner profile customization available
· Ad-hoc reporting functionality available with options for customization
· Fully staffed End User Help Desk and Technical Support team available
· Custom content creation available for creation and implementation
· Customization of platform for brand alignment available
· Discussion forums go live

Any timelines submitted will be for information purposes and will not be considered final until agreed upon in writing by the Agency.
[bookmark: _Toc212557850]SCOPE
Content, Development and Management
The vendor will work with Get Covered Illinois to produce custom content in addition to hosting the LMS. The LMS should have the ability to host course material in various formats, including but not limited to videos, PDFs, quizzes, live presentations, and interactive video with embedded learner interaction. Timeline for delivery will be agreed upon by both parties prior to contract execution.
The LMS should allow for multiple learning paths that are by invitation and/or unique to the student or course.
The LMS learning paths may contain unique registration requirements, modules, quizzes, certificates, requirements, or sequences. The system must be configurable to accommodate the needs of the Learners and Users.
Each learning path or training type should have its own unique landing page prior to registration.
Each unique landing or registration page should direct the Learner to the appropriate training.
Content and knowledge check flow should be navigable forward and backwards by the Learner.
All Learner progress should be automatically saved.  Progress should document full or partial completion of each learning stage. Learner must be restricted from indicating auto completion, all required content must be completed, scored, and documented by the system. 
All scoring must be automated.
The LMS shall have the ability to utilize learner responses to automatically determine if requirements have been met for advancement.  Determination may be made by utilizing quiz or assignment scores, number of retries, time to complete quiz/assignment, or other parameters as agreed upon by Agency and Vendor.
The platform or Offeror shall have the ability to convert Agency provided content into the file format supported by the LMS.
The Agency will not be responsible for file conversion
The Offeror shall have the ability to utilize Agency provided content as well as construct new content to meet Agency needs.  This may include building quizzes, tests, and/or assignments to test learner knowledge and progress.  
The LMS must be flexible and allow for updates which may include but not be limited to changes, modifications, or alterations of the system, courses, quizzes, pages, users, reports, certificates, or processes.
All updates must be conducted without interruption to the learner experience which includes but is not limited to their progress, reporting, tracking, certifications, and registrations.
No updates may be enacted without prior notification to the Agency.  The Agency reserves the right to review and/or test all updates prior to execution.  
The vendor must test all proposed updates and provide evidence of results to the Agency for review.  Timeline for review and/or testing must be agreed upon by both parties.
All updates must be fully documented and include the nature of the update as well as time stamps for start and completion times.  The Agency must be notified upon initiation of both scheduled and unscheduled updates. Update documentation must be made available to the Agency upon request.
Vendor should be able to provide translation services for LMS content.  
Translation services should include at a minimum, the top three spoken and written languages within the United States.
Training and Support
Offeror must provide a detailed Training Plan for User and Learner training for Agency review and approval.  The Training Plan shall not be considered finalized until Agency has approved in writing.
Vendor must provide User training on System navigation to include key areas including but not limited to Learner profile management, course navigational and setup, adding and removing class content, and troubleshooting class connections.
Vendor must provide Users training on available reporting features including creating ad-hoc reports.
Vendor must provide Learner training on profile management and course navigation.  Training may be in multiple forms including but not limited to pre-recorded instructor led trainings, Frequently Asked Questions (“FAQ”) pages, chat functions, or training documents.
All training resources shall be provided to the Agency and shall be freely reproducible by the Agency, for internal use only, with no infringement on copyright or use. Vendor must provide access to FAQs, user guides, and troubleshooting resources for both Learners and Users.
Vendor should offer multiple channels of technical support for Learners and Users (both Agency staff and Call Center Representatives (CCR)) which should include but not be limited to live chat, email, and phone.
Technical support should be available in English and other specified languages as mutually agreed upon prior to contract execution but not to be less than the top three spoken and written languages within the United States.
Vendor must acquire written approval from the Agency on all standard and ad hoc communications to be utilized with CCR or Learners.
Learner Management
Each Learner shall have the access required to create and manage a Learner profile with personal, demographic, and Learning-related information based on the Learner pathway.  The information fields should be customizable by, or at the request of, the Agency.  
The Learner profile must be customizable to include Agency required fields upon request. Requested fields may include, but may not be limited to, license number, registration number from various affiliated platforms, or National Producer Number (NPN).
The Learner shall have the access required to modify or update their Learner profile at any time. 
Learners shall have the access required to self-enroll in courses, quizzes, and/or tests within the parameters set by the Agency.
Learners and/or Users shall have the ability to request self-service password and/or user ID resets. 
LMS should automatically generate notification emails to Learners regarding changes to the profile.
Notification verbiage must be pre-approved by the Agency
The User shall have access to an administrator login which shall provide Learner profile administrative functions including, at a minimum, the ability to manage Learners, manually reset passwords on behalf of Learners, and update Learner profile information.
The User administrative profile shall provide access to content administrative functions including management of certifications, i.e., allows tracking and sorting of Learner progression, organizing and tracking of expiration and renewal dates.
Profile permissions should be customizable and accessible/editable by the User.
Learner enrollments shall be accessible and editable by the Vendor and User.
Learner profile and historical data shall be accessible for the life of the contract.  All intellectual property shall remain the property of the Agency.  Vendor shall provide all current and past data to the Agency and/or the new vendor, in an agreed upon format, no later than 30 calendar days after end of contract unless another timeframe is mutually agreed up by both parties.
Scalability and Customization
The anticipated collective volume of Learners and Users is approximately 15,000 for any given operational year.  The LMS shall possess the ability to accommodate the current volume of Learners with an option for scalability should Learner, User, or course volumes increase.
Offeror should indicate in their proposal the maximum traffic volume their system can accommodate without significant reduction in service.
Offeror should indicate in their proposal any volume restrictions that may impede the availability of the proposed system.
The LMS branding and white labeling must be customizable to align with the Agency’s brand, including logos, color schemes, and interface adjustments.
Tracking and Reporting
All reports both standard and ad-hoc shall be available to print and/or export to formats including CSV, Excel, and PDF.
System should be able to monitor Learner progress through courses and content, tracking completion, assessments, and engagement.
Users should have access to a reporting function able to generate reports reflecting, but not limited to, Learner performance, course effectiveness, time spent per Learner per course, completion rates, Learner scores and course pass/fail rates.  
Reporting function should be customizable to include any or all Learner profile and performance data.
Reporting function should allow for the daily generation of pre-defined reports to demonstrate the following by Learner type:
· Number of unique Learners enrolled in each course
· Number of Learners who completed each component of the training
· Total Number of active Learners
· Total Number of Learners who have completed all trainings within their Learner pathway and/or received Certificates of Completion.
LMS generated Certificates of Completion shall be available to Learners who successfully finish a course or pass an assessment.  These Certificates shall remain available and accessible through Learner profile as well as User profiles.
Certificates must contain expiration dates.
Lifetime of certification will be determined by Agency by course or certificate
Communications and Collaboration
Discussion forums should be available to enable Learners and Users to communicate through discussion boards, forums, and/or Q&A sections.  Each course should be able to be configured to enable or disable these tools during course setup.
System should include integrated communication tool with the ability to notify Learners individually or collectively of approvals, re-certification requirements, code notices, etc.
All notification verbiage must be pre-approved by the Agency.
Accessibility
The LMS shall be accessible in its entirety from multiple platforms including mobile devices such as smartphones or tablets and desktop devices utilizing various operating systems. The LMS may be accessible either via app or website.
Learners should have the ability to access the System at any time (24x7) excluding pre-approved maintenance windows.
The Agency must be notified of any scheduled maintenance no less than 48 hours in advance.
Integration and Data Migration
The LMS must be able to integrate with a Single Sign-on for secure user experience.
Vendor must work with Agency and incumbent service provider to migrate all existing course and Learner data into the contracted system.  
All historical Learner data must be maintained for the life of the contract with the Agency maintaining ability to recover any archived data.
Security and Compliance
All information technology, including electronic information, software, systems, and equipment, developed or provided under this contract or procurement must comply with the applicable requirements of the Illinois Information Technology Accessibility Act (30 ILCS 587) Standards as published at https://doit.illinois.gov/accessibility/iitaa. Where applicable, and upon request, vendor shall provide the State of Illinois their most recent Voluntary Product Accessibility Template/Accessibility Conformance Report (VPAT/ACR).
System must be SOC II, Type 2 certified.  If Offeror is FedRAMP certified, a copy of certification must be included with proposal documentation.
[bookmark: _Toc203647839]Vendor must comply with all Illinois Department of Innovation and Technology (DoIT) terms and conditions as outlined in the attached IT Standard Terms and Conditions document.  Please review the document in its entirety to ensure understanding of contractual expectations pertaining to IT related laws, rules, and regulations.
[bookmark: _Toc203647840]While performing its obligations under the Contract, Contractor may have access to Personally Identifiable Information held by the State (“PII”). For the purposes of the Contract, “PII” includes “Personal Information” as defined in the Illinois Personal Information Privacy Act (PIPA), 815 ILCS 530 and personally identifiable information and other data protected under the Illinois Identity Protection Act (IPA), 5 ILCS 179, the privacy and security standards as described in 45 CFR §155.260 and established by the Agency, and any other applicable laws, rule or regulation of any jurisdiction relating to disclosure or use of personal information (“Privacy Laws”). Contractor agrees it shall not do or omit to do anything which would cause the State to be in breach of any Privacy Laws.
[bookmark: _Toc203647841]Contractor shall, and shall cause its employees, agents, and representatives to: (i) keep PII confidential and may use and disclose PII only as necessary to carry out those specific aspects of the purpose for which the PII was disclosed to Contractor and in accordance with the Contract, PIPA, IPA, and Privacy Laws; and (ii) implement and maintain appropriate technical and organizational measures regarding information security to: (A) ensure the security and confidentiality of PII; (B) protect against any threats or hazards to the security or integrity of PII; and (C) prevent unauthorized access to or use of PII. 
[bookmark: _Toc203647842]Contractor shall immediately notify State without unreasonable delay, and in no case later than twenty-four (24) hours after discovery: (1) of any disclosure or use of any PII by Contractor or any of its employees, agents, and representatives in breach of the Contract; and (2) of any disclosure of any PII to Contractor or its employees, agents, and representatives where the purpose of such disclosure is not known to Contractor or its employees, agents, and representatives. 
[bookmark: _Toc203647843]Contractor shall use privacy and security standards that are at least as protective as those established and implemented by the Agency. Contractor shall use appropriate administrative, technical, and physical safeguards to protect the privacy of PII including, without limitation, by storing electronic PII in encrypted format. The State reserves the right to review Contractor's policies and procedures used to maintain the security and confidentiality of PII and Contractor shall, and cause its employees, agents, subcontractors, and representatives to, comply with all reasonable requests or directions from the State to enable the State to verify or ensure that Contractor is in full compliance with its obligations under the Contract in relation to PII. 
Upon termination or expiration of the Contract or at the State’s direction at any time in its sole discretion, whichever is earlier, Contractor shall immediately return to the State any and all PII which it has received under the Contract and shall destroy all records of such PII in a manner acceptable to the State. 
Escalation Plan
Offeror shall provide an Escalation Plan with proposal that includes at a minimum: procedure to be used during the implementation of the project if resolution is required to a conflict arising during the duration of the Contract. Escalation plan should also include pathway for Agency notification and/or testing of all changes to the LMS, content, learner experience, reports, courses, certificates, or pages.  
Vendor shall provide a finalized Escalation Plan including names, titles and contact information no later than 30 days after contract execution.
Disaster Recovery Plan
Plan must comply with all security and recovery aspects outlined within the attached IT Standard Terms and Conditions document.
Timeline for submission will be mutually agreed upon by both parties upon contract execution.  
Plan will not be considered final until approved by the Agency in writing.  
Vendor Experience
Offeror must have at least five (5) years’ experience developing, implementing, and maintaining Learning Management Systems.  Experience should be clearly outlined in technical proposal.
Vendor must be able to conduct all services in an efficient, accurate, and confidential manner.  A minimum of two (2) vendor references should be submitted with proposal. 
[bookmark: _Toc212557851]TERM
TERM OF THIS CONTRACT: The contract resulting from this procurement will have an initial term commencing upon the last dated signature and continuing for five (5) years. In no event will the total term of the contract, including the initial term, any renewal terms, and any extensions, exceed ten (10) years. Vendor shall not commence billable work in furtherance of the contract prior to final execution of the contract except when permitted pursuant to 30 ILCS 500/20-80.
RENEWAL: Subject to the maximum total term identified above, the State reserves the right to renew for a total of four (4) years in any one of the following manners:
· One renewal covering the entire renewal allowance:
· Individual one-year renewals up to and including the entire renewal allowance: or
· Any combination of full or partial year renewals up to and including the entire renewal allowance.
Pricing for the renewal term(s), or the formula for determining price, shall be entered in the Pricing Document. 
Any renewal of the resulting contract is subject to the same terms and conditions that apply to the initial term of the contract unless otherwise provided.  The State may renew the contract for any or all of the option periods specified, may exercise any of the renewal options early, and may exercise more than one option at a time based on continuing need and favorable market conditions, when in the best interest of the State.  The contract may neither renew automatically nor renew solely at the Vendor’s option.



 CURRENT CONDITIONS

[bookmark: _Toc212557852]OVERVIEW & BACKGROUND
Get Covered Illinois issued a solicitation for base LMS requirements in January 2025.  As a result of that solicitation a LMS was developed and is currently hosted at https://learning-getcovered.illinois.gov.  Since that time, additional requirements have arisen and are such that a new solicitation is required.
Any contract executed as a result of this solicitation could require the migration of Learner historical data as well as both Learner and User profile data.  The vendor will be expected to work with the Agency and/or the incumbent vendor to ensure the complete and accurate transfer of information. 
The vendor will also have access to current course content in SCORM format.  This content may be utilized until such a time as the vendor is able to create custom content, as dictated by the agreed upon timeline.
[bookmark: _Toc212557853]VOLUMES & QUANTITIES
The anticipated volume is approximately 20 Users and 15,000 active Learners annually for the term of this contract.  

The State-Based Marketplace and associated LMS are in the initial year of availability and as such there is no historical data to provide.  All values are estimated.






 PROPOSAL REQUIREMENTS
Only submissions to DOI.SBMProcurement@illinois.gov will be accepted
[bookmark: _Toc212557854]REQUIRED DOCUMENTS TO COMPLETE AND SUBMIT
The Offeror shall submit the following documents:
· Vendor Disclosure or IPG Active Registered Vendor Disclosure
· Technical response
· “Information and Technology Offer to the State of Illinois” document
· References (Customer Reference Questionnaires) 
· Pricing Document
· BEP Utilization Plan 

[bookmark: _Hlk137044202]Blank documents may be found on the Chief Procurement Officer for General Service’s website at https://cpo-general.illinois.gov/solicitation-and-contract-templates.html and on solicitation posting at SBM Procurement Opportunities. Business Enterprise Program Utilization Plan may be downloaded from the Commission on Equity and Inclusion’s website at https://cei.illinois.gov/purchasing-entity-resources/compliance.html. 

Failure to submit Vendor Disclosure or IPG Active Registered Vendor Disclosure, as applicable, and the Utilization Plan, as applicable, with the vendor proposal may render the Offeror non-responsive.  

Offeror submissions will only be considered if they are received on or before the time and date indicated as the “Bid Opening Date” in the solicitation.  Any required attachments must be submitted with Offer.

Documents shall be submitted in an electronic format that is accessible and readable using Microsoft Office suite software or Adobe Reader. Corrupted files shall not be considered.  It is the Offeror’s responsibility to check that files are accessible and legible. All offers should be submitted electronically as a ZIP file attachment.

The Offeror is solely responsible for ensuring timely submission of their electronic solicitation response.  Failure to allow adequate time prior to the Bid Opening Date to complete and submit a response to a solicitation, particularly in the event technical support assistance from the State is required, places the Offeror and their offer or response at risk of not being accepted.
[bookmark: _Hlk138673790]
File size may impact the uploading and downloading speed and may lead to browser time-outs, resulting in failed upload/download attempts.  Please consider this dependency when attaching very large documents. All offers should be submitted electronically as a ZIP file attachment.


[bookmark: _Toc212557855]DUE DATE AND TIME FOR SUBMISSION OF OFFERS
Bid Opening Date for this solicitation is January 8, 2026, at 4:00 PM CST.
[bookmark: _Toc212557856]INFORMATION CONTACT
The information contact for this solicitation is DOI.SBMProcurement@illinois.gov
Unless otherwise directed, Offeror should only communicate with the Information Contact.  The State/Agency shall not be held responsible for information provided by or to any other person.
Suspected errors should be immediately reported to the Information Contact.  Do not discuss, directly or indirectly, the solicitation or any Offer with any State officer or employee other than the Information Contact.
[bookmark: _Toc212557857]OFFEROR QUESTIONS AND AGENCY RESPONSE
All questions pertaining to this solicitation must be submitted in writing to DOI.SBMProcurement@illinois.gov no later than December 10, 2025, at 4:00 PM CST.  Questions received and Agency responses may be posted as an amendment to the original solicitation; only these posted answers to questions shall be binding on the State.  Offeror is responsible for monitoring SBM Procurement Opportunities and email notifications.
[bookmark: _Toc212557858]BUSINESS ENTERPRISE FOR MINORITIES, WOMEN, AND PERSONS WITH DISABILITIES ACT PARTICIPATION AND UTILIZATION PLAN
The solicitation posting indicates whether this solicitation contains a goal to include businesses owned and controlled by minorities, women, and persons with disabilities.  If this solicitation contains a goal, then failure to complete and submit a Utilization Plan, including documentation demonstrating good faith efforts when requesting a waiver, shall render the Offer non-responsive.  30 ILCS 575/4(e).  All questions regarding the subcontracting goal must be directed to the Information Contact no later than five (5) days from the bid opening date.   See the Utilization Plan for NIGP codes used to establish this goal.

BEP Goal:    	4%

Go to https://cei.illinois.gov/vendor-resources/get-bep-certified.html for complete requirements for BEP certification.  Go to State of Illinois Commission on Equity and Inclusion at https://supplierdiversitymanagementportal.illinois.gov/home.aspx  to search for certified BEP vendors.


[bookmark: _Toc212557859]TERMS AND CONDITIONS
Standard Terms and Conditions will become a part of any resulting contract.  To view the Standard Terms and Conditions and Information and Technology Standard Terms and Conditions, please go to:
https://cpo-general.illinois.gov/solicitation-and-contract-templates.html and 
https://cpo-general.illinois.gov/content/dam/soi/en/web/cpo-general/documents/it-standard-terms-and-conditions-v-25-4.pdf





EVALUATION PROCEDURES

[bookmark: _Toc212557860]EVALUATION PROCESS
The State assesses each Offer for Responsibility (E.10) and Responsiveness.  The State considers the information provided and the quality of that information when assessing Offers.  If the State finds a failure or deficiency, the State may reject the Offer or reflect the failure or deficiency in the assessment.
There are three (3) scored parts to each proposal – written technical, technical demonstration, and pricing.  Each part of the proposal is evaluated and ranked independently of the other.  The results of the evaluation of all parts shall be used in ranking the proposals.
The State may award to the most responsive and responsible offeror whose offer best meets the specified criteria.
[bookmark: _Toc212557861]RESPONSIVENESS
A responsive offeror is one who submits an Offer that conforms in all material respects to the Request for Proposal and includes all required forms.
The State will determine whether the Offeror complied with the instructions for submitting Offers.  Except for late submissions, and other requirements that by law must be part of the submission, the State may require an Offeror to correct deficiencies as a condition of further evaluation.
Subcontractor Disclosure:  If the Offer includes any subcontractors, then Offeror shall complete the Subcontractor Disclosure section of the Offer to the State of Illinois document.
If completing IPG Active Registered Vendor Disclosure, then responsiveness may include and may not be limited to:
· Active Illinois Procurement Gateway registration # with expiration date
· Certifications timely to this solicitation 
· Disclosure of lobbyists for Offeror and parent entity(ies)
· Disclosure of pending and current contracts
If completing Vendor Disclosure, required parts may include and may not be limited to:
•	Business and Directory Information:  Offeror should complete and return the Business and Directory Information form in Vendor Disclosure, Part 1. 
•	Illinois Department of Human Rights (IDHR) Public Contracts Number:  Offeror shall complete and return the IDHR Public Contracts Number form in Vendor Disclosure, Part 2.
•	Authorized to Transact Business or Conduct Affairs in Illinois:  A person (other than an individual acting as a sole proprietor) must be a duly constituted legal entity prior to submitting an Offer and authorized to transact business or conduct affairs in Illinois prior to execution of the contract.  For more information, see Authorized to Transact Business or Conduct Affairs in Illinois in Vendor Disclosure, Part 3.
•	Standard Illinois Certifications:  Offeror shall complete and return the Standard Illinois Certifications form in Vendor Disclosure, Part 4.
•	State Board of Elections Registration:  Offeror may be prohibited from making political contributions and be required to register with the State Board of Elections.  For more information, see State Board of Elections in Vendor Disclosure, Part 5.
•	Disclosure of Business Operations with Iran:  Offeror should complete and return the Disclosure of Business Operations with Iran form in Vendor Disclosure, Part 6.
•	Financial Disclosures and Conflicts of Interest:  Offeror shall complete and return the Financial Disclosures and Conflicts of Interest form in Vendor Disclosure, Part 7.
•	Taxpayer Identification Number:  Offeror should complete and return the Taxpayer Identification form in Vendor Disclosure, Part 8.  
The State will determine whether the Offer meets the stated technical requirements.  Minor differences or deviations that have negligible impact on the price or suitability of the supply or service to meet the State’s needs may be accepted or corrections allowed.  If no Offeror meets a particular technical requirement, the State may waive that requirement.



[bookmark: _Toc212557862]EVALUATION METHODOLOGY
The Technical Requirements are described in Sections F.2., F.3., and F.4.. The State evaluates the Technical Requirements without consideration of price.

Total Number of Points Available for Technical Requirements is: 2000
Offeror shall complete and return Sections F.2., F.3., and Vendor References. 
Relative Weight in Point Format
	[bookmark: _Hlk138151584]		Technical Requirements
	Points Available

	Mandatory Requirements with Evidence
	0; all must be met and are evaluated as pass or fail

	LMS Written Technical Solution (Desirable Elements)
	1400

	References (Customer Reference Questionnaires)
	100

	Demonstration 
	500



[bookmark: _Toc212557863]MINIMUM REQUIRED POINTS 
[bookmark: _Toc212557864]Requests for Proposal may specify that offerors must receive a minimum number of points in their written technical proposals to be considered for demonstration, price evaluation, and award.
The State determines how well offers meet the technical requirements and rank the offers from best to least qualified using a point ranking system (unless otherwise specified) as an aid in conducting the evaluation.  Offerors who receive fewer than the minimum required points will not be considered for price evaluation and award.
A minimum of 900 of the available Technical points (written technical solution plus references) is required to be eligible for demonstrations. 
Demonstrations will be limited to the five (5) responsive and responsible Offerors with the highest Technical points (written technical solution plus references). The Agency reserves the right to adjust this quantity as needed.


[bookmark: _Toc212557865]PRICE
If the State does not consider the price to be fair and reasonable and negotiations fail to meet an acceptable price, the State reserves the right to cancel the award and take appropriate action to meet the needs of the State.  The State determines whether the price is fair and reasonable by considering the offer, including the offeror's qualifications, the offeror's reputation, all price proposals submitted, other known prices, the project budget, and other relevant factors.

The total number of points for Price is 500.
The State will determine Price points using the following formula:
Maximum Price Points X (Lowest Price/Offeror’s Price) = Total Price Points

[bookmark: _Toc212557866]MAXIMUM AVAILABLE POINTS

The maximum number of points is 1500 (Technical) + 500 (Demonstration) + 500 (Price) = 2500 maximum available points.



 ADMINISTRATIVE REQUIREMENTS
[bookmark: _Toc212557867]GOVERNING LAW AND FORUM
Illinois law and rules govern this solicitation and any resulting contract.  Offeror must bring any action relating to this solicitation or any resulting contract in the appropriate court in Illinois.  This document contains statutory references designated with “ILCS”.  To view the full text, go to https://ilga.gov/Legislation/ILCS/Chapters .  The Illinois Procurement Code (30 ILCS 500) and the Standard Procurement Rules (44 ILL. ADM. CODE PART 1) are applicable to this solicitation.  To view them respectively, go to   and Illinois General Assembly - ADMINISTRATIVE CODE.

[bookmark: _Toc212557868]PUBLIC RECORDS AND REQUESTS FOR CONFIDENTIAL TREATMENT
Offers become the property of the State.  All offers will be open to the public under the Illinois Freedom of Information Act (FOIA) (5 ILCS 140) and other applicable laws and rules, unless Offeror requests in its Offer that the State treat certain information as confidential.  A request for confidential treatment will not supersede the State’s legal obligations under FOIA.  The State will not honor requests to keep entire Offers confidential.  Offerors must show the specific grounds in FOIA or other law or rule that support confidential treatment.  Regardless, the State will disclose the successful Offeror’s name, the substance of the Offer, and the price.  
If Offeror requests confidential treatment, Offeror must submit additional copy/copies (see Instructions for Submission of Offers in Section C.) of the Offer with proposed confidential information redacted.  This redacted copy must tell the general nature of the material removed and shall retain as much of the Offer as possible.  In a separate attachment, Offeror shall supply a listing of the provisions identified by section number for which it seeks confidential treatment and identify the statutory basis or bases under Illinois law, including a detailed justification for exempting the information from public disclosure.
Offeror will hold harmless and indemnify the State for all costs or damages associated with the State defending Offeror’s request for confidential treatment.  Offeror agrees that the State may copy the Offer to facilitate evaluation, or to respond to requests for public records.  Offeror warrants that such copying will not violate the rights of any third party.

[bookmark: _Toc212557869]MINORITY CONTRACTOR INITIATIVE
The State requires a fee of $15 to cover expenses related to the administration of the Minority Contractor Opportunity Initiative.  Any offeror awarded a contract of $1,000 or more under Section 20-10, 20-15, 20-25 or 20-30 of the Illinois Procurement Code (30 ILCS 500) is required to pay a fee of $15.  The Comptroller shall deduct the fee from the first check issued to the Vendor under the contract and deposit the fee in the Comptroller’s Administrative Fund.  15 ILCS 405/23.9.

[bookmark: _Toc212557870]FEDERAL FUNDS
The resulting contract may be partially or totally funded with Federal funds.  Upon notice of intent to award, the percentage of supplies and/or services involved that are Federally funded and the dollar amount of such Federal funds will be disclosed.

[bookmark: _Toc212557871]EMPLOYMENT TAX CREDIT
Offerors who hire qualified veterans and certain ex-offenders may be eligible for tax credits.  30 ILCS 500/45-67 and 45-70.  Please contact the Illinois Department of Revenue (217-524-4772) for information about tax credits [35 ILCS 5/216, 5/217]. 

[bookmark: _Toc212557872]RESERVATIONS
Offeror must read and understand the solicitation and tailor the Offer and all activities to ensure compliance.  The State reserves the right to amend the solicitation, reject any or all offers, award by item/services, group of items/services, or grand total, and waive minor defects.  The State may request a clarification, inspect Offeror’s premises, interview staff, request a presentation, or otherwise verify the contents of the Offer, including information about subcontractors and suppliers.  The State may request Best & Final Offers when appropriate.  The State will make all decisions on compliance, evaluation, and terms and conditions, and shall make decisions in the best interests of the State and in accordance with the Illinois Procurement Code, rules and other applicable State and Federal statutes and regulations.  This competitive process may require that Offeror provide additional information and otherwise cooperate with the State.  If an offeror does not comply with requests for information and cooperate, the State may reject the offer as non-responsive to the solicitation.  Submitting an offer does not entitle Offeror to an award or a contract.  Posting a vendor’s name in a Bulletin notice does not entitle the vendor to a contract.  The State is not responsible for and will not pay any costs associated with the preparation and submission of any offer.  
Awarded Offeror(s) shall not commence and will not be paid for any billable work undertaken prior to the date all parties execute the contract, unless approved in writing in advance by the State Purchasing Officer or the Chief Procurement Officer (or designee).

[bookmark: _Toc212557873]AWARD
The State is not obligated to award a contract pursuant to this solicitation.  If the State issues an award, the award will be made to the responsive and responsible offeror whose offer best meets the specified criteria unless otherwise permitted by the Illinois Procurement Code and Illinois Administrative Code.  However, if the State does not consider the price to be fair and reasonable and negotiations fail to meet an acceptable price, then the State reserves the right to cancel the award and take appropriate action to meet the needs of the State.  The State will determine whether the price is fair and reasonable by considering the offer, including the offeror's qualifications, the offeror's reputation, all prices submitted, other known prices, the project budget and other relevant factors.  The State will post a notice to the Bulletin identifying the apparent most responsive and responsible offeror.

[bookmark: _Toc212557874]INVOICING ADDRESS
The awarded Vendor shall invoice at the completion of the contract unless invoicing is tied in the contract to milestones, deliverables, or other invoicing requirements agreed to in the contract.  
Vendor shall not bill for any taxes unless accompanied by proof that the State is subject to the tax.  If necessary, Vendor may request the applicable Agency’s Illinois tax exemption number and Federal tax exemption information.

[bookmark: _Toc212557875]PROTEST REVIEW OFFICE
Offeror may submit a written protest to the Protest Review Office following the requirements of the Standard Procurement Rules.  44 ILL. ADM. CODE 1.5550.  For protests related to specifications, the Protest Review Office must physically receive the protest no later than fourteen (14) days after the solicitation or related addendum was posted to SBM Procurement Opportunities.  For protests related to rejection of individual proposals or awards, the protest must be received by close of business no later than fourteen (14) days after the protesting party knows or should have known of the facts giving rise to the protest.  The Protest Review Office’s information is as follows:

Illinois Department of Insurance - GCI
Attn: Procurement Officer
Email: DOI.SBMProcurement@illinois.gov


[bookmark: _Toc212557876]RESPONSIBILITY
A responsible Offeror is one who has the capability in all respects to perform fully the contract requirements and who has the integrity and reliability that will assure good faith performance.  The State determines whether the Offeror is a “responsible” offeror; an offeror with whom the State can or should do business.  For example, the State may consider the following:
A “prohibited bidder” includes any person assisting an employee of the State of Illinois by reviewing, drafting, directing, or preparing any invitation for bids, a request for proposal, or request of information, or providing similar assistance unless such assistance was part of a publicly issued opportunity to review drafts of all or part of these documents.  For purposes of this section, an employee of the State of Illinois means one who, by the nature of his or her duties, has the authority to participate personally and substantially in the decision to award a State contract.  No person or business shall submit specifications to a State agency unless requested to do so by an employee of the State. No person or business that contracts with a State agency to write specifications for a particular procurement need shall submit a bid or proposal or receive a contract for that procurement need.
Nothing herein is intended to prohibit a vendor from bidding or offering to supply developing technology, supplies or services after providing the State with a demonstration of the developing technology, supplies, or services; provided the subject of the demonstration to the State represents industry trends and innovation and is not specifically designed to meet the State's needs.  Nothing herein is intended to prohibit a person or business from submitting a bid or offer or entering into a contract if the person or business: (i) initiates a communication with an employee to provide general information about products, services, or industry best practices and, if applicable, that communication is documented in accordance with Section 50-39 of the Illinois Procurement Code or (ii) responds to a communication initiated by an employee of the State for the purposes of providing information to evaluate new products, trends, services, or technologies.
Other factors that the State may use to evaluate to determine responsibility include, but are not limited to:  political contributions, certifications, conflict of interest, financial disclosures, taxpayer identification number, past performance in business or industry, references (including those found outside the Offer), compliance with applicable laws, financial responsibility, insurability, effective equal opportunity compliance, payment of prevailing wages if required by law, capacity to produce or sources of supply, and the ability to provide required maintenance service or other matters relating to the offeror’s ability to deliver in the quality and quantity within the time and price as specified in this solicitation.
Awarded offerors must always have financial resources sufficient, in the opinion of the State, to ensure performance of the contract and must provide proof upon request.  The State may require a performance bond if, in the opinion of the State, it ensures performance of the contract.  The State may terminate the contract, consistent with the termination for cause provision of the contract, if the vendor lacks the financial resources to perform under the contract.

The State may require that an offeror correct any deficiencies as a condition of further evaluation.




 PROPOSAL FORMS
Offeror must complete and return:
· Mandatory Requirements with Evidence (Section F.2),
· Proposed Technical Solution (Section F.3)
· “Information and Technology Offer to the State of Illinois” document (attached)
· Vendor Disclosure or Active IPG Vendor Disclosure (attached)
· Vendor References (Customer Reference Questionnaires) (attached)
· BEP Utilization Plan (attached)
· Pricing Document (attached)
Please read and follow each instruction carefully.
[bookmark: _Toc212557877]CONTRACT REQUIREMENTS
Please read each contract requirement carefully in F.1.  These contract requirements shall be included in any contract resulting from this solicitation.
	CONTRACT REQUIREMENTS
	

	F.1.1. The Vendor will be responsible for any file format conversion requirements.  The Agency will not be responsible for file conversions.
F.1.2. All platform updates will be conducted without interruption to the learner experience which includes but is not limited to their progress, reporting, tracking, certifications, and registrations.
F.1.3. The Vendor must notify the Agency no later than 48 hours prior to any planned system update.  The Agency reserves the right to review and/or test all updates prior to execution.  
F.1.4. The vendor must test all proposed updates and provide evidence of results to the Agency for review.  Timeline for review and/or testing will be agreed upon by both parties at time of contracting.
F.1.5. All training resources shall be provided to the Agency and shall be freely reproducible by the Agency, for internal use only, with no infringement on copyright or use. 
F.1.6. The Vendor must acquire written approval from the Agency on all standard and ad-hoc communications to be utilized with CCR or Learners including but not limited to automated or on demand mail or electronic messaging, training materials, certificates of completion, creative content, and brand specific platform customization.
F.1.7. Learner profile and historical data shall be accessible for the life of the contract.  All intellectual property shall remain the property of the Agency.  Vendor shall provide all current and past data to the Agency and/or the new vendor, in an agreed upon format, no later than 30 calendar days after end of contract unless another timeframe is mutually agreed up by both parties.
F.1.8. All reports both standard and ad-hoc shall be available to print and/or export to formats including CSV, Excel, and PDF.



By submitting an offer to this solicitation. The offeror agrees that will meet the contract requirements in Sections A.4. and F.1. 

[bookmark: _Toc212557878]MANDATORY REQUIREMENTS WITH EVIDENCE
Please check “Met” to each of the mandatory requirements for the proposed solution. An Offeror that does not provide substantiating evidence for each requirement will be disqualified and the rest of the proposal will not be scored.
These Mandatory Requirements shall be included in any contract resulting from this solicitation.
Please provide substantiating evidence in your Proposed Technical Solution.  Use the column on the right to indicate the section and page number where your evidence/response to each item may be found.  The State will evaluate Offeror’s evidence/response to verify the mandatory requirement is met.
	MANDATORY REQUIREMENTS WITH EVIDENCE
	
	Proposal Section and Page Number

	1. The system must be configurable to accommodate the needs of the Learners and Users including but not limited to unique registration requirements, modules, quizzes, certificates, requirements, or sequences. The Offeror's proposal should verify the ability of their system to be configured accordingly.
	|_|    Met        
  
	

	All scoring must be automated. The Offeror must show that their proposed solution has the ability to utilize learner responses to automatically determine if requirements have been met for advancement.  Determination may be made by utilizing one or all of the following: quiz or assignment scores, number of retries, or time to complete quiz/assignment.  Parameters will be mutually agreed upon after contract execution.
	|_|    Met        

	

	F.2.1. Offeror's proposed solution must include User and Learner training on system navigation in key areas including but not limited to Learner profile management, course navigational and setup, adding and removing class content, troubleshooting class connections, and standard and ad-hoc reports.  Offeror shall provide evidence that their solution includes appropriate training section.

	|_|    Met        

	

	The system shall have the ability to customize access by login credentials. Learners shall have the access required to create and manage a Learner profile with personal, demographic, and learning-related information based on the Learner pathway.  Learners shall have the access required to modify or update their Learner profile as well as the ability to request self-service password and/or user ID resets at any time. Learners shall have the access required to self-enroll in courses, quizzes, and/or tests within the parameters set by the Agency.  Learner profile must be customizable to include Agency required fields upon request. Offeror's proposal shall verify items linked to login credentials.
	|_|    Met        

	

	The system shall have the ability to assign administrator login credentials to Users. User profiles shall have the ability to provide Learner profile administrative functions including, at a minimum, the ability to manage Learners, manually reset passwords on behalf of Learners, and update Learner profile information. User access shall include content administrative functions including management of certifications, i.e., allows tracking and sorting of Learner progression, organizing and tracking of expiration and renewal dates.  Offeror's proposal shall verify items linked to login credentials.
	|_|    Met        

	

	Learner enrollments shall be accessible and editable by the Vendor and User.  Offeror's proposal shall include verification that both User and Vendor shall maintain access to Learner enrollments.
	|_|    Met        

	

	The LMS shall possess the ability to accommodate the current volume of Learners with an option for scalability should Learner, User, or course volumes increase. Offeror's proposal shall include verification that system is able to accommodate indicated volume of Learners and Users and has option for scalability.
	|_|    Met        

	

	The LMS branding and white labeling must be customizable to align with the Agency’s brand, including logos, color schemes, and interface
	|_|    Met        

	

	LMS generated Certificates of Completion shall be available to Learners who successfully finish a course or pass an assessment.  These Certificates shall remain available and accessible through Learner profile as well as User profiles. Certificates must contain expiration dates. Lifetime of certification will be determined by Agency by course or certificate.  Offeror shall provide an example of Certificate of Completion and verify accessibility and option for customization.
	|_|    Met        

	

	The LMS shall be accessible in its entirety from multiple platforms including mobile devices such as smartphones or tablets and desktop devices utilizing various operating systems. The LMS may be accessible either via app or website.  The Offeror shall verify platforms their system is available on and list any limitations.
	|_|    Met        

	

	The LMS must be able to integrate with a Single Sign-on for secure user experience.
	|_|    Met        

	

	The Offeror must have 5 years’ experience developing, implementing, and maintaining Learning Management Systems.  Experience should be clearly outlined in technical proposal 
	|_|    Met        

	






[bookmark: _Toc212557879]PROPOSED TECHNICAL SOLUTION – DESIRABLE ELEMENTS
Please explain how your organization meets or will meet each of the desirable elements.  Use the column on the right to indicate the section and page number of your proposal where your response to each item may be found.
	[bookmark: _Hlk138241139]PROPOSED TECHNICAL SOLUTION – DESIRABLE ELEMENTS  
	Point Value
	Proposal Section and Page Number

	Content, Development and Management

	F.3.1. The LMS should have the ability to host course material in various formats, including but not limited to videos, PDFs, quizzes, live presentations, and interactive video with embedded learner interaction.  Offeror should provide examples of past content and verify available formats.
	25
	

	F.3.2. The LMS should have the ability to provide multiple learning pathways or training types, each with its own unique landing page.  Each landing or registration page should direct the Learner to the appropriate training.  Offeror should provide examples of landing pages and illustrate their ability to create multiple pathways or learning types.
	25
	

	F.3.3. All Learner progress should be automatically saved.  Progress should document full or partial completion of each learning stage. Learner must be restricted from indicating auto completion, all required content must be completed, scored, and documented by the system. Content and knowledge check flow should be navigable forward and backwards by the Learner.  The LMS should have the ability to accurately record all progress, regardless of completion level and maintain an accurate record of accumulated completion.  The System should be able to monitor and report Learner progress and engagement. The offeror should attest to their accuracy level and provide representative examples of ability to track completion levels and scores while preventing Learners to indicate auto completion.
	200

	

	F.3.4. Vendor should be able to create custom content to include but not be limited to course content and training material.  Offeror should demonstrate ability to create captivating, informative, professional content in various formats.
	100
	

	F.3.5. Vendor should be able to provide translation services for LMS content.  Translation services should include at a minimum, the top three spoken and written languages within the United States.  Offeror should illustrate ability to provide translated material, format of material available for translation, and languages available.
	50
	

	F.3.6. Vendor should be able to deliver on all specifications prior to August 2026. Timeline for implementation of each deliverable as outlined in section A.3 should be included with proposal.
	150
	

	Training and Support

	F.3.7. The LMS shall include a training section that shall house training materials for Learners and Users.  Training may be in multiple forms including but not limited to pre-recorded instructor led trainings, Frequently Asked Questions (“FAQ”) pages, chat functions, or training documents.  Offeror should show what types of training materials are available and their ability to link them to login credentials to limit Learners to view Learner training material while Users view User related training material.
	50
	

	F.3.8. Vendor should offer multiple channels of technical support for Learners and Users (both Agency staff and Call Center Representatives (CCR)) which should include but not be limited to live chat, email, and phone. Technical support should be available in English and other specified languages as mutually agreed upon prior to contract execution but not to be less than the top three spoken and written languages within the United States.  Offeror should illustrate available formats for technical support and the languages available for each.
	100
	

	Learner Management 

	F.3.9. Learner profile content should be customizable by, or at the request of, the Agency.  Requested fields may include, but may not be limited to, license number, registration number from various affiliated platforms, or National Producer Number (NPN).  The Offeror should illustrate options for customization of Learner profiles.
	100
	

	F.3.10. LMS should possess the ability to automatically generate notification emails to Learners or Users regarding changes in requirements, changes to the system, changes to their profile, approvals, re-certification requirements, code notices, etc.  The Offeror should provide a sample of an automatically generated email. Offeror should also illustrate the ability of the system to determine appropriate email distribution lists and indicate the intended method of distribution.
	50
	

	F.3.11. Profile permissions should be customizable and accessible/editable by the User.  The Agency should maintain the ability to add Users and/or Learners.  The Offeror should illustrate how the Agency would add a Learner/User and what permissions are available for customization and/or edit.
	50
	

	Scalability

	F.3.12. Current anticipated system usage is 15,000 Learners and 20 Users.  Offeror should indicate in their proposal the maximum traffic volume their system can accommodate without significant reduction in service. Offeror should indicate in their proposal any volume restrictions that may impede the availability of the proposed system.
	125
	




	Tracking and Reporting

	F.3.13. System should have a reporting function accessible by Users. Function should be able to generate reports reflecting, but not limited to, Learner performance, course effectiveness, time spent per Learner per course, completion rates, Learner scores and course pass/fail rates. Reporting function should be customizable to include any or all Learner profile and performance data. Reporting function should allow for the daily generation of pre-defined reports to demonstrate the following by Learner type: number of unique Learners enrolled in each course, number of Learners who completed each component of the training, total Number of active Learners, and total Number of Learners who have completed all trainings within their Learner pathway and/or received Certificates of Completion.  Offeror should demonstrate their reporting function's capabilities.
	200
	

	Communications and Collaboration

	F.3.14. Discussion forums should be available to enable Learners and Users to communicate through discussion boards, forums, and/or Q&A sections.  Each course should be able to be configured to enable or disable these tools during course setup.  Translation services may be included in this service.  Offeror should indicate whether discussion forums are available, their ability to be activated or inactivated by course, and the languages available.
	25
	

	Accessibility

	F.3.15. Learners should have the ability to access the System at any time (24x7) excluding pre-approved maintenance windows.  Offeror should indicate windows of availability, requirement for scheduled maintenance, anticipated maintenance windows, and ability to coordinate scheduled maintenance with Agency approved windows of down time.
	75
	

	F.3.16. Vendor will be asked to provide a detailed Training Plan for User and Learner training for Agency review and approval.  Offeror's proposal should include a draft or sample training plan.  No training plan shall be considered final until accepted in writing by the Agency.
	75
	

	Vendor References

	F.3.17. Offeror should submit a minimum of two (2) references utilizing the provided Vendor Reference form.  Each reference will be worth up to 50 points.  The first two responses received pertaining to the Offeror will be scored.  Any additional references received will be added to procurement file but will not be scored.  
	100
	



Instructions for submission of references: 

· Utilize the Customer Reference Questionnaire (CRQ) form provided.
· CRQ will be filled out in its entirety by the entity providing the reference.  This form will not be completed by the Offeror.
· Entity completing the CRQ will sign and provide contact information where indicated on the form.
· CRQ must indicate the Offeror’s name and reference solicitation SBE-13 LMS.
· Form must be submitted to DOI.SBMProcurement@illinois.gov 
· CRQs must be submitted prior to the “Bid Opening” date/time.  No references will be accepted after that time.  
· Failure to submit CRQs will result in a score of zero (0) points for that score category. Only CRQs received prior to the bid opening date/time will be scored.  Failure to submit two (2) CRQs will result in a score of zero (0) points being assigned to each missing form.


[bookmark: _Toc212557880]DEMONSTRATIONS
A minimum of 900 of the available Technical points (written technical solution plus references) is required to be eligible for demonstrations.
Demonstrations will be limited to the five (5) responsive and responsible Offerors with the highest Technical points (written technical solution plus references).
Proposals that meet the requirements to be eligible for demonstrations will be notified via email.  Email will be sent to the address on file as the primary contact in BidBuy and/or the email utilized in the initial solicitation notification unless alternate is requested by the Offeror.
Notices for eligibility of demonstration will include available times for demonstrations.  Times will be no earlier than 7 days from notification.  It is the Offeror’s responsibility to select and confirm time with Agency contact no later than 48 hours prior to demonstration window.  Failure to schedule a demonstration will forfeit the Offeror’s ability to provide product demonstration.
Demonstration windows are limited to 60 minutes.  Demonstrations will initiate with a 45-minute presentation of product followed by a 15-minute question and answer period.  No product presentations shall exceed 45 minutes.  Presentations will be stopped by administrator at the 45-minute mark. 
Demonstrations will be via Webex.  A Webex link will be provided upon confirmation of demonstration window.
Demonstration will be scored on the solution’s ability to comply with the Scope outlined in section A.4.  
Point distribution will be categorized as follows:
	DEMONSTRATIONS
	Point Value

	[bookmark: _Hlk120696022]Platform design and customizability
	200

	Creative custom content design and customizability
	100

	Report functionality, standard and ad-hoc report design and customizability
	100

	System’s ability to track Learner progression, course completion, engagement, scores, etc. and the User’s ability to view Learner data.
	100






[bookmark: _Toc212557881]PRICING
FORMAT OF PRICING:
Offeror shall submit pricing on the Pricing Document, based on the terms and conditions set forth in this Request for Proposal Solicitation Document.  Offeror’s price offer shall serve as the basis for the compensation terms of the resulting contract.  
TYPE OF PRICING: 
The Illinois Office of the Comptroller requires the State to indicate whether the contract pricing is firm or estimated at the time it is submitted for obligation.  Pricing pursuant to this contract is estimated.  This is an indication for Comptroller purposes only and does not indicate that vendor submitted pricing should be estimated.
TAXES: Pricing shall not include any taxes unless accompanied by proof the State is subject to the tax.  If necessary, Offeror may request the applicable agency’s Illinois tax exemption number and federal tax exemption information.
OFFEROR’S PRICING OFFER: Pricing is per attached Pricing Document as submitted by vendor.
Renewal Compensation: If the contract is renewed, the price shall be at the same rate as for the initial term unless a different compensation or formula for determining the renewal compensation is stated in this section.
Agency Formula for Determining Renewal Compensation: Per Renewal section of attached Pricing Document as submitted by vendor.
ATTACHMENTS AND EXHIBITS
•	Vendor Disclosure 
· IPG Active Registered Vendor Disclosure
•	“Information and Technology Offer to the State of Illinois” document
•	Vendor Reference (Customer Reference Questionnaire) 
•	Pricing Document
•	BEP Utilization Plan
· Standard Terms and Conditions
· IT Standard Terms and Conditions
In compliance with the State and Federal Constitutions, the Illinois Human Rights Act, the U.S. Civil Rights Act, and Section 504 of the Federal Rehabilitation Act, the State of Illinois does not discriminate in employment, contracts, or any other activity.
The State of Illinois encourages prospective vendors to consider hiring qualified veterans and Illinois residents discharged from any Illinois adult correctional center, in appropriate circumstances.
State of Illinois RFP
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